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Volunteer role description:
Day Care Support

[bookmark: _Int_6jDKSzqO]Action for Family Carers have a day centre in Maldon that is run by fully trained staff who plan a fun and varied range of activities including quizzes, singing and gentle exercise. Clients spend the full day with us and enjoy a two-course home-cooked lunch. Our centre is open Mondays, Tuesdays, Thursdays and Fridays and the focus is very much on enjoyment and laughter. Each day runs from 10am until 3pm and as a volunteer you would join in with the activities to ensure the full participation of all those attending and support the staff in caring for those who attend in a safe and social environment which focuses on the needs of the individual. 

Locations:
Maldon – Brickhouse Farm Community Centre

What the role involves:
· Greeting people as they arrive
· Making tea and coffee
· Getting stuck into the activities to support our group members
· Chatting to our group members and be willing to lead conversations
· Helping to create a warm and welcoming atmosphere
· Leading small groups in activities under the direction of our staff
· Helping to keep our members safe and happy

You will need to be:
· A real “people person”
· Warm and friendly
· Happy to chat and share experiences
· Understanding and sympathetic
· Willing to make tea and coffee and make sure everyone’s cup is topped up
· Available on a regular basis as part of a volunteer rota
· Aware of, or willing to learn about, the needs of people with dementia or memory difficulties

What will you get out of volunteering?
· The chance to socialise and meet new people
· An opportunity to share your own experiences to help others
· Access to online training
· Out-of-pocket expenses
· A sense of satisfaction and fulfilment knowing that you are making a real difference to the lives of others

How do I apply?
Please fill out the Volunteer Application Form available on our website www.affc.org.uk or by calling the office on 0300 7708090. If you require any more information or would like to find out about other volunteering opportunities email our Volunteering Coordinator at volunteer@affc.org.uk 

Many thanks for your interest in Action for Family Carers.
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