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Volunteer role description:
Events and Promotion


Action for Family Carers is an Essex based charity that offers help, guidance and support to unpaid carers. We run peer support groups, Young Carer clubs, activity groups and have a day care centre. We also offer free counselling to carers. So that we can reach as many carers as possible and promote the work we do in local communities, we frequently attend events where we will have a stall to hand out information. We are also often asked to help provide refreshments on occasions when money is being raised for the charity.

Locations:
Various – throughout Essex

What the role involves:
· Attending events
· Talking about the work of Action for Family Carers
· Making tea and coffee and providing refreshments
· Promoting the work of Action for Family Carers
· Running stalls and handing out information
· Offering a listening ear to members of the public

You will need to be:
· A real “people person”
· Organised and conscientious 
· Warm and friendly
· Happy to chat and share experiences
· A team player
· Available at different times of day on an ad-hoc basis
· Interested in supporting unpaid carers in the community

What will you get out of volunteering?
· The chance to socialise and meet new people
· An opportunity to share your own experiences to help others
· Access to online training
· Out-of-pocket expenses
· A sense of satisfaction and fulfilment knowing that you are making a real difference to the lives of others

How do I apply?
Please fill out the Volunteer Application Form available on our website www.affc.org.uk or by calling the office on 0300 7708090. If you require any more information or would like to find out about other volunteering opportunities email our Volunteering Coordinator at volunteer@affc.org.uk 

Many thanks for your interest in Action for Family Carers.
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