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Volunteer role description:
Counselling – West and Northeast Essex

Action for Family Carers provides free counselling to unpaid carers via qualified counsellors or counsellors in training working at a minimum of Level 4. Counselling provision will be person centered.

Locations: Various in the West Essex and Northeast Essex for face to face counselling.
       Counselling can also be provided via telephone or online.           


What the role involves:
· Providing 50-minute one-to-one counselling sessions
· Assess the client for counselling
· Obtain a signed counselling contract with the client for a further 6 sessions
· Complete SWEMWBS forms at initial & final session, with client consent
· Highlighting and acting on any safeguarding concerns
· Referrals for the benefit of the carer


You will need to be:
· Working towards a minimum Level 4 counselling qualification
· Have been signed off for Fitness to Practice or be qualified at Level 4 – evidence required
· DBS checked prior to volunteering
· Be a member of a recognised counselling body BACP/NCPS
· Be in regular supervision as per professional body
· Have a minimum of 30 placement hours
· Hold professional indemnity insurance for counselling
· Aware of issues facing unpaid carers


What will you get out of volunteering?
· Opportunity to complete placement hours for counselling qualifications
· Supervision expenses for clients at Action for Family Carers, evidence required
· A sense of satisfaction and fulfilment knowing that you are making a real difference to the lives of unpaid carers


How do I apply?
Please fill out the Counsellor Volunteer Application Form available on our website www.affc.org.uk or by calling the office on 0300 7708090. If you require any more information or would like to find out about other volunteering opportunities email our Volunteering Coordinator at volunteer@affc.org.uk  

Many thanks for your interest in Action for Family Carers.
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